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INTRODUCTION
The City of Steamboat Springs strives to create and maintain a pedestrian friendly community
providing an accessible network of sidewalks to all locations throughout the city. The Sidewalk
Compliance Program is intended to maintain the existing sidewalk infrastructure within the
public right-of-ways through public outreach, inspection, and enforcement. This program is
designed to address both City of Steamboat Springs Municipal Code and the Americans with
Disabilities Act of 1990. These two documents are used to minimize the risk of liability for the city
and also requires that all existing and proposed sidewalks be accessible to people with disabilities
through strict regulations and design standards.
“The one argument for accessibility that doesn’t get made nearly often enough is how
extraordinarily better it makes some people’s lives. How many opportunities do we have
to dramatically improve people’s lives just by doing our job a little better?”
– Steve Krug
With this in mind, the City of Steamboat Springs plans to build on decades of previous work to
create an accessible pedestrian network. One example, Sidewalk Master Plan, was adopted in
2016 to map out and categorize existing and non-existing sidewalks to better understand
pedestrian flow patterns and where the city can improve accessibility. In conjunction with this
type of Master Plan the program will be able to identify compliance issues at a higher rate which
will produce a better network over time.
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GOALS & OBJECTIVES
The goal of the Sidewalk Compliance Program is stated as follows:
To provide accessible and compliant sidewalks throughout the City of Steamboat Springs
which allows all residents and visitors to travel around the city safely and effectively as
pedestrians.
Objectives of the Program include:
-

Protect the general public from injury by identifying defects and ensuring their timely
repair
Protect individual property owners by notifying them that a hazardous condition exists
and assisting with correction of that hazard
Conduct public outreach within the city about sidewalk compliance
Provide a set of policies and standards which the program abides to ensure compliance
throughout
Identify non-compliant sidewalks within the network
Enforce City Municipal Code as well as ADA Standards
Integrate this program into the City’s GIS software and make it available electronically
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INSPECTION PROCESS
City wide inspections are based off the Inspection Zone Map shown below. The boundaries
have been delineated based off of pedestrian volumes and proximity to schools,
neighborhoods, and commercial spaces in a given area and as referenced in the Sidewalk
Master Plan (see additional resources). Zones 2 and 5 are classified as “high volume” pedestrian
areas which calls the need for increased inspections every other year. Zones 1, 3, 4, and 6 are
classified as “low volume” pedestrian areas which will be inspected once every four years.

Inspection Types
Annual by Zone: Zones that have been delineated by the Sidewalk Master Plan will be
inspected by year as listed in the Sidewalk Inspection Zones map below. Staff will conduct an
inspection of all sidewalks within and adjacent to public right of way. If defects are found
following the inspection of a property, a Notice to Repair letter will be created, stating the date
of inspection, legal property description, and a photo from the inspection noting the deficiency.
Complaint Based: Information received regarding non-compliant sidewalk conditions in the City
right-of-way at a specific location will be transferred to the Public Works Department.
Hazardous sidewalk conditions may be reported to Public Works Engineering Division by calling
970-871-8271. When the city receives a complaint due to a non-compliant section of sidewalk,
the city will conduct an inspection within 5 days of receiving the complaint to determine
whether or not it complies with city code. In addition, a sidewalk inspection will be performed
in the surrounding area for additional defects. Following the inspection of a property, if defects
are found, a Notice to Repair letter will be sent to the responsible property owner, stating the
date of inspection, legal property description, and a photo from the inspection.
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Initial Inspection
When staff determines a section of sidewalk is non-compliant in accordance with city ordinance
which is identified below, they will photograph the problem area, determine which property it
is adjacent to, and create a site map showing the non-complying area with property
boundaries. Any additional information that is needed to describe or identify the issue will be
documented.

Criteria & Guidelines
The City of Steamboat Springs Municipal Code provides a section on Sidewalk Construction and
Repair (Ch. 20, Article II, Sec. 20-31 to Sec. 20-35) which list all the requirements regarding
sidewalk conformity and replacement if necessary. Below includes the standards all sidewalks
that are within the public right of way shall conform to.
Sec 20-33, (a), (1)
Any existing sidewalks or portions thereof, shall be reconstructed or replaced:
a) Where any vertical displacement of the adjoining sidewalk section exceeds one half
(1/4) inch;
b) Where any lateral displacement of adjoining sidewalk exceeds one (1/2) inch;
c) Where the surface condition of the sidewalk has deteriorated, cracked, settles, or
chipped, so as to create or constitute a hazard or unsafe condition to the public;
d) Where the traverse slope of the sidewalk exceeds eight (8) percent or in which the
combinations of transverse of longitudinal grade is insufficient for adequate drainage of
the sidewalk;
e) Where the sidewalk is less than four (4) feet wide in any residential zoning district in the
city and less than six (6) feet wide in any business or industrial zoning district in the city,
if the sidewalk or any portion thereof constitutes a hazard to pedestrian safety; or
f) Where any portion of any sidewalk does not meet the Americans with Disabilities Act
(*ADA) specifications for wheelchair access along the linear length of the sidewalk.
*Please refer to https://www.ada.gov/2010ADAstandards_index.htm for ADA design standards

For other structures that are placed within the sidewalk that are out not compliant with City
code, please refer any concerns to the correct department.
Tree Grates: Parks & Rec, Parks Supervisor
Electrical Boxes: City Facilities, Facilities Manager
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Vertical Displacement

Vertical surface discontinuities shall be 13 mm (0.5 in) maximum. Vertical surface
discontinuities between 6.4 mm (0.25 in) and 13 mm (0.5 in) shall be beveled with a
slope not steeper than 50 percent. The bevel shall be applied across the entire vertical
surface discontinuity.

Horizontal Displacement

Horizontal openings in gratings and joints shall not permit passage of a sphere more
than 13 mm (0.5 in) in diameter. Elongated openings in gratings shall be placed so that
the long dimension is perpendicular to the dominant direction of travel.
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Longitudinal “Running” Slope

The running slope of the pedestrian access route is measure parallel to the direction of
pedestrian travel which shall be 5.00%, but a maximum slope of 8.33% is allowable with a
maximum rise of 30 inches between resting intervals shall be provided. Resting intervals shall
be a minimum of 5 feet measured longitudinally along the sidewalk.

Transverse “Cross” Slope

The cross slope of the pedestrian access route is measured perpendicular to the direction of
pedestrian travel which shall be a maximum of 2%.

Deterioration or Spalling

Deteriorated or Spalled sidewalks is where the concrete is chipped to the point of creating a trip
hazard. The maximum depth of spalling is 0.5 inch.

Tree Root Damage
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Tree root damage that cause vertical surface discontinuities between 6.4 mm (0.25 in)
and 13 mm (0.5 in) shall be beveled with a slope not steeper than 50 percent. The bevel
shall be applied across the entire vertical surface discontinuity.

Enforcement Process: Notice to Repair
1st Notice to Repair: notifies the adjacent property owner that a section of sidewalk adjacent to
their property is not compliant with city code, and is their responsibility to maintain and correct
the issues within 60 days of receiving notice to repair letter.
2nd Notice to Repair: notifies the adjacent property owner that this letter is the second Notice
to Repair and are given 60 days to complete the work. If no work has started the city will put
the section of sidewalk to bid the following spring and construct at the owners expense. The
City will provide the adjacent property owner with an Engineers Cost Estimate regarding the
sidewalk in question which the city will go through a competitive bidding process, conduct
repairs, and then bill the owner full cost of repairs needed.

POST INSPECTION PROCESS
Once the owner or city completes all repairs referenced in the letter, engineering staff will
conduct a post construction inspections to certify that the sidewalk was repaired/constructed
correctly. A minimum of two days must elapse between the time the concrete is poured and
the final inspection is requested.
Final inspections will be conducted the day after the request has been made, excluding
weekends and legal holidays. If repair work is found satisfactory, it will be noted on the
inspection form and left with the property owner. If work is found unsatisfactory, it will be
noted on the inspection report and left with the property owner. Another final inspection will
have to be requested. The same inspection time requirements as described above apply.
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APPENDIX
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Detailed Program Procedure
Complaint Recieved by
City

Sidewalk Inspection
Program

Inspection Conducted
by ROW Manager

Sidewalk NonCompliant

Sidewalk Compliant

1st Notice to Repair
Letter Sent

Issues Still Exist

Issues Corrected

Post Construction
Inspection

2nd Notice to Repair
Letter w/ City's
Engineers Cost Estimate

Issues Corrected

Post Construction
Inspection

Issues Still Exist

City to Bid Project and
Construct Following
Year

Full Cost of Project
Billed to Adj. Property
Owner

Post Construction
Inspection
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ADDITIONAL RESOURCES
-

City of Steamboat Springs Sidewalk Master Plan 2016
City of Steamboat Springs Municipal Code
City of Steamboat Springs Engineering Standards
United States Access Board, Part 1190 – Accessibility Guidelines for
Pedestrian Facilities in the Public Right-of-Way
- Federal Highway Administration – A Guide for Maintaining Pedestrian
Facilities for Enhanced Safety
- Colorado Department of Transportation Chapter 14 – Bicycle and
Pedestrian Facilities
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